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Alfa Wassermann Diagnostic Technologies Awarded Omega NorthFace  

 
Scoreboard Award 

 
WEST CALDWELL, NJ – July 7, 2010 - Alfa Wassermann Diagnostic 

Technologies, LLC (AWDT) has announced it has been awarded the Omega NorthFace 

ScoreBoard Award for the eighth consecutive year. AWDT is being recognized for its 

exemplary service to its customers as well as its commitment to exceed all customer 

expectations.  

AWDT received the NorthFace ScoreBoard Award for its consistently high 

customer satisfaction ratings throughout the 2009 calendar year, as measured by the 

Omega Management Group Corp.  Omega presents the award to companies each year 

based on periodic measurements of the satisfaction levels of their customers. 

Customers are asked to rate candidates in terms of their overall satisfaction with client 

service in several categories. AWDT was selected as a NorthFace ScoreBoard recipient 

based on its scoring of four-point-zero or above (on a five-point scale) for the past year 

in the Distributor Sales Organization, Overall On-Site Service, Order Processing, and 

Deliveries categories.  

Alfa Wassermann Diagnostic Technologies President, Peter J. Napoli, is 

delighted with receiving the NorthFace ScoreBoard Award, stating: “Achieving this 

recognition for the eighth consecutive year truly validates our ongoing commitment to 

the success and product satisfaction of our customers.  Our Sales and Service Teams 

have done an excellent job of not only addressing our customers’ needs but of  
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anticipating them as well.  I am proud that their expertise and efforts are being 

recognized.” 

Alfa Wassermann Diagnostic Technologies, LLC is a leading provider of medical 

diagnostic instrumentation and reagents to the medical community.  Its primary focus is 

the physicians’ office laboratory (POL) with a growing presence in the hospital 

laboratories and veterinary clinics.  Alfa Wassermann’s diagnostic technology products 

include the ACE Alera®, ACE®, and VetACE™ that are sold around the world to 

physician, veterinary, and research laboratories, including many of the leading 

pharmaceutical companies, academic institutions, and animal conservancies.  
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